CAPABILITIES
STATEMENT

NGEN's mission is to provide expert technology
consulting and managed technology services that
exceed our clients' expectations for proficiency and
value. From Cloud services, cybersecurity, network
and managed IT services, we focus on your needs
first.

We provide a holistic approach which gathers
the necessary information about your company
or agency to assist us in recommending the best

technology and the right people to get the job done.

Our services include:

+ Managed Service Provider

* Managed Security Service Provider

+  Cybersecurity - Audit, Monitoring & Remediation
*  Help Desk - ITIL

*  Managed Hosting & Cloud Services

+  Technology Migration Services

+  Office 365 Expert Management (Incld. GCC High)
+ IT Program & Project Management

+ IT Audit Readiness & Automation

+ Virtualization & Convergence

+  Backup and Disaster Recovery

+  Continuity of Operations

+ IT Modernization

*  VolP Management

* Network Management & Design

+ Network Monitoring & KPI Reporting
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INTEGRATED
MANAGEMENT

GSA IT 70 - GS-35F-490CA

SBA SDB

GSAIT70

GSA 8a STARS 1l

ClO-SP3 - Small Business 8A
CIO-SP3 - HUB Zone - Sub
ClO-SP3 - SDVOSB - Sub
DLA JETS—Sub
ITES-3S—Sub

SPARC - HUB Zone—Sub
Maryland MEEC - Hardware
Maryland MEEC - IT Security
Maryland DolT CATS+
Maryland DolT - Hardware
MDOT MBE & ACDBE
WMATA DBE, SBE & SBLLP
WSSC SLMBE

MWAA ACDBE

MWAA DBE

NAICS Codes:

541511 541519 511210
541512 541618 519190
541513 518210 611420

US Patent and Trademark Office

US Department of HUD

US Agency for International Development
US Department of Agriculture

US Department of Veteran Affairs

US Office of Personnel Management
Council of the Inspectors General on
Integrity and Efficiency

General Services Administration
Prince George's County Government
Prince George's County Department of
Parks and Recreation

Prince George's Community College
Certified Financial Planners Board of
Standards

United Medical Center

Greater Baden Medical Services

St. John's Community Services
National Children’s Center

OTJ Architects

FSC First
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Microsoft Partner

Midmarket Solution Provider

San;SatIiI];gnd Midmarket Cloud Solutions
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